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Version 18.0 Release Notes

The purpose of these Release Notes is to highlight the changes to SCI Gateway that occur in
version 18.0.

The major changes are listed on pages III to VI — What's New in SCI Gateway version 18.0.
Further details are provided on subsequent pages where appropriate.
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SCI GATEWAY

18.0 RELEASE NOTES

What's new in SCI Gateway version 18.0 for End Users

User Account Locked

If you have 3 failed attempts at <\

logging on to SCI Gateway your
account will lock and you will
need to see your system
administrator to get your
account reactivated.

e 0
Your account has been locked. Please contact your administrator.

Ul

Password Logon

Instance Internal ~ See help with instances,

Forgotten your password?

If you have not installed the SCI Gateway Client, access the dient installation online.

Disclaimer: The standard NHS Scotland privacy, accessibiity and link policies apply to this site. Click here for additional inl

Password Expiry Email
Alerts

If you have an email address
and security questions assigned
to your user profile you will be
sent email alerts when your
password is due to expire.

From: SCI Gateway Password Emails
[mailto:SCIGatewayPasswordNotificationService@nhs.net]
Sent: 29 January 20814 ©8:38

To: Dunn Ian (NATIONAL SERVICES SCOTLAND)

Subject: Your SCI Gateway password will expire in 7 days

Your SCI Gateway password will expire in 7 days. Please change
your password before it expires.

Single Log In for Multiple
User Accounts

Users with multiple accounts for
SCI Gateway will now be able to
have a single log in and select
their current location from a list.

Choose Identity
fu must select the identity to log on™

) Dunnmidwwife
) MackayGP

NG lwzys use this identity from this machine

Confirm

Choose Message Destination
By Specialty

You will now be able to choose
the Specialty that you wish to
send a message to prior to
choosing the Location/Hospital.

New Referral

My Favourites: (Select favourite) b
Send to: Greater Glasgow and Clyde 4
Greater Glasgow and Clyde Non-GP Locations/Providers A

General Medicine

Victoria Hospital

Protocol: (Select protocol) he

Branch Surgeries

It is now possible to select the
branch surgery address when
adding the registered and
referring GP details of a patient
in a protocol.

Registered GP'

GP Practice Bug

GP r A VW Hulme, Dr D A Foster & Dr 4
[Burns Road | 85152

MName™ IDr. Douglas Foster )

GMC Code® |3135882

GP Code 3

Practice Code® |e6162

Practice Name Burns Road (86162)

Address Larkfield
Greenock

Postcode PA16 ONP

Phone Humber 01475631755
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SCI GATEWAY

18.0 RELEASE NOTES

Preference

You can now set a preference
for the tab that is displayed on
opening the worklist, e.g. if
you're a hospital receptionist
you can set the worklist to open
with the Receive tab displayed.

Preferences

\Worklist Details

Defautt workist tab to display

Receive

Referral
Supplementary
Al

Note: The ‘Al setting is to determine the defauit tsb shown for the Al workist

Save

Send referral from Print
Preview window

You will now be able to send a
message from the Print Preview
window if you have the
appropriate capabilities.

/= scl F=lway - Sing, Walt, CHI: 1111302251, 20-May-2013, General Psychiatry (Mental Ilin

Day
Date

ITime Hospital

Na.

REFERRAL LETTER
MEDICAL IN CONFIDENCE

Transport required?

REFERRAL TO
General Psychiatry (Mental Iiness)G1 Consultant | receiving
AC Psychiatry Old Age practitioner and/or specialty clinic
Dykebar Haspital Hospital and hospital address
Grahamston Road Hospital location code.
Paisley [ Cao]
FA2 7DE Email address
[ 1
Urgency of referral ROUTINE o priority reason given ‘
P r— B T Y o Sy no mes Ao bt
H H Audit Trail
Search Audit Trail on HEAT I
statuses From: ] Surmame I | vesssgeType: [ (al) ~
To: [os-Nov-2013 |7 Forename: [ | Meseage m: [ |

There are additional options in
the Events option in the Audit
Trail that allow you search on

HEAT statuses.

User Name: valjact CHI Number: [ | ucen: [

o |

\ HEE.. | [ incude descendents
| HEE-] Dtncude descendents

Event Type:

To Hee: [

Clearsearch | Search

Attached to message ~
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SCI GATEWAY

18.0 RELEASE NOTES

What's new in SCI Gateway version 18.0 for Admin Users

Managing User Accounts
The User Maintenance option
through the NHS Directory has
now changed and a new Users
option from the Menu Bar. This
change is to facilitate a single
log in for users with multiple
identities.

Welcome to the ¢

Last successful login: Friday 24 January 2014 12:54
If this is not correct, please contact your local system administrator.

LU

SCOTLANE
bir Gmorge Andrews
ggr_pdmin
(Grester Gamgaw and Clyde

Grmster Gumsgow =) Cipe

Home

Wiaiting Times

Reduced Admin Account
You can create an admin user
who will only be able to reset
passwords. They will not be
able to view any other part of
SCI Gateway.

Administrative Reports 3

Allowed Destinations

Demographics Provider Maintenznce

Destination Queues

Destination URLs

HCE Groups »

e Maintzin Sender Details
g News »
27 Jamuery 2014 NHS Directory
@osugs s | Password Resst
Prorocols
Roles
|
Stylesheets
=
Preferences
\Worklist Details
Default worklist tab to display
|_Receive ] _send |
Advice Request ®
Advice Response ®
Referral ®
Al (o] ®
[Mate: The 'All setting is to determine the default tab shown for the Al worklist
Save

User Account Locked
If a user has 3 failed attempts
at logging on to SCI Gateway
their account will lock and you
will need to unlock it to
reactivate their account.

wuwe™e to the SCI Gateway

lrour account has been locked. Please contact your administrator.

O ——
User Name |
Password Logon
Instance  Internal ~ see help with instances

Forgatten your password?

If you have not installed the SCI Gateway Client, access the dient installation online.

Disclaimer: The standard NHS Scotland privacy, accessibility and link policies apply to this site. Click here for additional information.

Extra - Choose Message
Destination By Specialty
This new Extra, when set, will
mean that users will choose the
Specialty to which they send a
message prior to choosing the
Hospital/clinic.

N H S New Extra Details

e Extra for Dumfries and

SCOTLAND

NHS Seadznd Extra Type Choose specialty before location
e — Info Text Yes b
Waiting Times Description enders to { = roviders
Admin » branch choose specialty then location or location and then
specialty. Selecting Yes will choose specialty then location, No or if

L e this extra is not present will choose location then specialty.
Help
Log Off
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Extra - Send Message from
Print Preview

It is now possible to configure a

location to be able o0 Send
messages from the Print
Preview window by setting an
Extra for the location.

[Extras for Dr AW Hulme, Dr D A Foster & Dr A (86162)

e
SCI Store LRL Referral hep ~scistore. scot.nh [from Greater Glasgow and Clyde GP Practices]
Guidance URL _ggc_guidelines.htmi [from Greater Gissgow and Clyde ]
Can attach fles from Docman Referral [Update] [Deete]
File messages in Docman Referral [Update] [elete]
Defauit new message schema version  Referral [from Greater Glasgow and Clyde]
Default new message schema version  eGPFRResponse 1.3 [from NHS Scotiand]

Defalt new message schema version
Defait new message

[from NHS Scotland]
Pice Request [from NHS Scotiand]
Advee Resporse 1.0 [from NHS Scotiand]
Cinical Dislogus 1.0 HS Scotiand]
Back to Referrer 1.0 [from Wi Scotiand]
Referral Yes [Update] [Delete]

ubmit Referral From Preview

User Permission Summary
A new function has been added
so that you can quickly view a
user’s permissions from the
User identity window or the
Roles window.

User Permissions

valeriej1

5 Y
8 2lgl 2 £
g _ i & &
] < g H ) ]
z Py § < g g - |
g E| g 2 g & H g
g 3 8 = : §l8 )
o £ i - =)
H 5 < 3 = 3 sz £
2 T 2 =4 2 k=4 - 3
Message Types > - = L] > ) > | S =
Referral
Discharge
eGPFRRequest
eGPFRRespanse
Supplementary
Advice Request

Advice Response
Referral Update
Ambiznce Report
Ciinc Letter
Girical Dizlogue

Back to Referrer

National Dental Branch
This branch has now been
added to the NHS Directory.
The status of the branch is
“Inactive” and the HCEs within
the branch will need to be
configured in the same way as
any other HCE.

Greater Glasgow and Clyde

Parents of Greater Glasgow and Clyde

NHS Scotland

(Children of Greater Glasgow and Clyde

Branch (active)
Denta

ater Glasgow and Chyde Dental Practices

Grazter Glasgow and Chyde Non-GP Locztions/Providers
Greater Glasgow and Chyde Optometry Practices
Branch (inactive)

GGA.C Optometry Services

Prison Service (GGRC)

Location (inactive)

Vieight Management Manualhy sdded

SCI News

The number of characters for
National and Local News items
displayed on the SCI Gateway
Home screen has been
increased from 500 characters
to 1000 characters.

Add SCI News Ttem
StrtDste  [03-Mar-2014  |TH
End Date 30-un-2014 |7

News Heading  |SCI Training V18.0

News Text 'As a result of this upgrade you may have training requirements. In the first instance you should contact your local health board or complete the
atached training request form. You should provide detail sof you name location and current role in regard to SCI Gateway. Where possible training will
be carried out at your place of work, however you may have to travel to a local training centre.
Cickhere o ttp:fwww. s scot. s. kg
save | Reset |
[Existing News Items
Start Date End Date News Text/Link

Test for R18 nens text

01-0ct-13 01-0ct-13 TestR18 o et

WUpdate] [Delete]

Displaying items 140 1of 1
Go to page: 1

New SCI News Ttem

© Crown Copyright 2014
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SCI GATEWAY 18.0 RELEASE NOTES

User Account Locked

If you have three failed login attempts your account will now be locked and you will have to
contact your system administrator to get your account unlocked and password reset if
required. Pictured below is the message displayed after 3 failed attempts to login to SCI:

Welcome to the SCI Gateway

Your account has been locked. Please contact your administrator.

User Name |

Password Logon

Instance  Internal ~ See help with instances,

Forgotten your password?

If you have notinstalled the SCI Gateway Client, access the dient installation online.

Disclaimer: The standard NHS Scotland privacy, accessibility and link policies apply to this site. Click here for additional information.

Once your account has been unlocked by your system administrator you can log on to SCI
Gateway as usual. Pictured below is an example of what will be displayed after your account

is unlocked:

Password Usage for User valeriej1

Details of all logon attempts

Date/Time

Thursday 09/Jan/2014 14:29:37 Unsuccessful
Thursday 09/Jan/2014 14:29:45 Unsuccessful
Thursday 09/Jan/2014 14:29:56 Unsuccessful
Thursday 09/Jan/2014 14:32:42 Successful
Successful

Wednesday 30/0ct/2013 11:45:18

Details of all password validation attempts Click on OK'to

continue

There are no password validation attempts for this user
If there is anything in these lists that you do not recognise, please contact your local system administrator immediately. /

0ok

If you do not recognise any of the failed login attempts as being carried out by you, you
should alert your system administrator immediately.

Unlocking your account will enforce a password re-set. When you click on Ok as shown
above, you will be returned to the login window and you must change your password before

you can log on.

Change Password for User valeriej1

Your password has expired. Please change your password.

The password rules set for Greater Glasgow and Clyde are as follows:

» Different from the last 4 password(s)

» 6 or more characters long

» 1 or more alphabetical characters

» 1 or more numerical characters

> Nospaces alowed Enter current Password

and enter new password

New Password (msx32) i N"?W Password and
Confirm New Password

Confirm New Password

Password

Change Password |

Click on Change Password

© Crown Copyright 2014 1-2



SCI GATEWAY 18.0 RELEASE NOTES

Password Expiry Email Alerts

Currently passwords in SCI Gateway are configured to expire after 90 days. Messages
indicating the countdown to the expiry date are displayed when you log on from seven days
prior to that date. A change has been made and if you have security questions and an email
address configured on your user account you will be notified by email that your password is
due to expire. Pictured below is an example of the email you would receive seven days prior
to your password expiring:

From: SCI Gateway Password Emails
[mailto:SCIGatewayPasswordNotificationService@nhs.net]
Sent: 29 January 2014 ©8:38

To: Dunn Ian (NATIOMAL SERVICES SCOTLAND)

Subject: Your SCI Gateway password will expire in 7 days

Your SCI Gateway password will expire in 7 days. Please change
your password before it expires.

When you receive an email like the one displayed above you should change your password at
the earliest opportunity. When you log on to SCI Gateway click on Security | Change
Password on the Menu Bar:

?hltlfi e WeometothesCl Gateway |
h\

Last successful login: Wednesday 29 January 2014 10:07
SCOTLA If this is not correct, please contact your local system administrator.
Mrs Valerie Jackson » N
valeseg2 0 new messages
Dr N S D Mackay & » You have 2 Referrals in progress
Partrers (85230)
Chyde
Home
Messages 3
New Message 13
Audit Trail
Guidance
Waiting Times
Point to Security and preferences
click on Change ey [
Password Help Change Questions
Log Off Password Usage

Change Password for User valeriej2 |

The password rules set for Greater Glasgow and Clyde are as follows:
» Different from the last 4 password(s)

» 6 or more characters long

» 1 or more alphabetical characters
» 1 or more numerical characters

» No spaces allowed

Enter current Password
and enter new password
New Password {max2) sesssnneee @ in New Password and

' Confirm New Password

Password ssssssnne

Confirm New Password sssssssnee

Change Password

N d
I

Click on Change Password

© Crown Copyright 2014 1-3



SCI GATEWAY 18.0 RELEASE NOTES

Pictured below is the confirmation message saying your password was successfully changed,
which is displayed after clicking on Change Password as described on the previous page:

Welcome to the SCI Gateway

Last successful login: Wednesday 29 January 2014 10:07
If this is not correct, please contact your local system administrator.

Password was successfully changed.

Forgotten passwords

If you have forgotten your password click on the link Lot v essswerd? | 5 the og in window:

Welcome to the SCI Gateway

Please log in using your SCT user name and password

User Name
Password Logon

Instance Internal ™ see help with instances.

Click on Forgotten
your password?  [—e |Forgotten your password?

User Name Confirmation

You must enter your user name before you can access your security questions to change your password
on the Training instance.

User Name valeriej2

I Back Confirm N Click on Confirm

[

Enter your
username here

You will be sent an email with a link to allow you to change your password:

From: SCI Gateway Password Emails [SCIGatewayPasswordNotificationService@nhs.net] Sent:
To: Jackson Valerie (NATIONAL SERVICES SCOTLAND)

R:

Subject: SCI Gateway password reset

You have requested to reset your SCI Gateway password. To do this click the link here:

Click on the link https://nisgoeeg/web/?instance=Training&authtoken=a4656786-ad85-442a-814e-611482c1cffa

© Crown Copyright 2014 1-4



SCI GATEWAY 18.0 RELEASE NOTES

Pictured below is the Security Questions Confirmation window displayed after clicking on the
link in the email received from SCI Gateway:

Security Questions Confirmation |
Enter the following characters from your security questions (answers are case sensitive):

. Enter the
Question 1 Colour of eyes ~ appropriate letters
Enter the 4th character -

. to answer the
Question 2 Name of high school / security questions
Enter the 1st character

Question 3 Town/suburb of birth
Enter the 5th character .

| Click on Confirm

Confirm

Change Password for User valeriej2

Please change your password.

The password rules set for Greater Glasgow and Clyde are as follows:
» Different from the last 4 password(s)

» 6 or more characters long Enter a new
» 1 or more alphabetical characters password in New
» 1 or more numerical characters

Password and
» Mo spaces allowed Confirm New

Password

New Password {mzx 12) sessscese ®

Confirm New Password seenneeee

Click on Change

Change Password |P______' Password
|

When you have reset your password you will receive an email confirming your password has
been reset:

From: SCI Gateway Password Emails [SCIGatewayPasswordNotificationService@nhs.net]
Taor Jackson Valerie (NATIONAL SERVICES SCOTLAND)
ce

Subject: Your SCI Gateway password has been changed

Your SCI Gateway password has been changed.

An email will be sent on each of 14, 7, 2 and 1 days prior to your password expiring.
You should change your password at the earliest opportunity.

If you receive a link in the email to reset your password the link is only valid for 2

days. If you attempt to reset from the link on the third day a message will be
displayed saying:

‘The account reset request has expired. Please try again or contact your
administrator.’

There is a 21 day grace period following the 90 day password expiry date. You can

still reset your password during this period. If you try to reset your password after this
grace period a message will be displayed saying:

‘Your password has expired. Please contact your administrator.’

© Crown Copyright 2014 1-5



SCI GATEWAY 18.0 RELEASE NOTES
Single Log In for Multiple User Accounts

Some SCI Gateway users work at a number of different locations necessitating a separate
user account for each location. New functionality will allow these users to have a single log in
and then select the location where they are working. Log on to SCI Gateway in your usual

way and if you have more than one identity assigned to your account the Choose Identity
window will be displayed:

NH S Choose Identity
S— You must select the identity to log on as
_ . ] Select the Identity for the
SCOTLANG @ Dunnmidwwife o location by clicking on the
Mixz Milliz Midwile o appropriate radial button
— ! MacKayGP
ial= “f_'-;“’_" Gan=rs Alwanys use this entty from this machine
vk
Greater Glasgow and Chyde ? Confirm
Search eLibrary
27 January 2114
£ C=A (1500 2004
Tick ‘Always use this identity from Click on Confirm

this machine’ box if this is your
usual workstation at this location

¢

\_—.\ Last successful login: Monday 27 January 2014 15:02
SCOTLA If this is not correct, please contact your local system administrator.
Miss Millie Midwife

Dunnmidwowife

» No messages in progress

Hospitz!
Greater Glasgow and
Chyde

Home
Messages 3

MNew Message 3
Audit Trail

Guidance

Waiting Times
Preferences
Security L3
Help

Log Off

After clicking on Confirm as shown above you are returned to the Home page where you can
create, send and manage messages as usual.

© Crown Copyright 2014 1-6



SCI GATEWAY 18.0 RELEASE NOTES
Always use this identity from this machine

If you select the ‘Always remember this identity on this machine’ tick box as shown on the
previous page, when you log on to SCI Gateway your identity will be remembered and you
will not be asked to select your identity again when using that specific computer unless your
account login expires or is deleted.

Preferences

If you do not select ‘Always use this identity from this machine” when you log on at a specific
computer you can set your user defaults at a later time using Preferences. On the SCI
Gateway Menu bar click on Preferences:

J Last successful login: Monday 27 January 2014 15:02

SCOTLA 6 If this is not correct, please contact your local system administrator.

Miss Millie Midwife » N .
R o messages in progress

Vale of Leven Generzl [N O} [0 0]
Hospital

Grazter Glasgow and
roh

Home |

Messages 3
Mew Message 13

Audit Trail

Click on Guidance
Preferences LETENLE

S

=ity (ger preferences
Help
Log Off

-------4

Preferences
Worklist Details
Default worklist tab to display

Recewe | _Send |

Referral @

Al @

MNote: The 'All' setting is to determine the default tab shown for the 'All' worklist

Default Identity (for this machine)

Default identity to log on as on this machine

Select Default Identity to
Mocka be used at this machine
_ MacKayGP

Clear Identity -
[

1 i
Click hgre to clear Click on Save to save your
all settings identity setting

@ Dunnmidwwife -

Single login for multiple identities does not have any impact on users who only ever
work from one location. You will continue manage messages as usual.

See page 1-10 for more information on setting other preferences as shown on
Preference window above.
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SCI GATEWAY

Choose Message Destination by Specialty
New functionality has been added to SCI Gateway and if applied will change your message

destination options order. You will choose the specialty option prior to the location option.

Log on to SCI in the usual way:

18.0 RELEASE NOTES

h-\ Last successful login: Monday 28 October 2013 11:20
SCOTLA If this is not correct, please contact your local system administrator.
» You have 194 new messages
Referral(189), Advice Request(5)
: ‘You have 27 messages in progress
H >
:):mt to Newd lick ome Referral(25), Advice Response(2)
essage and clic Messages 4
o Local News
on Referral Local News
" n
»Qut:llT:TralIl
el
Guidance .
Waiting Times
Preferencés
Security : 3
Help :
Log Off 1
1
1
1
]
[ ]
New Referral
My Favourites: | (Select favourite) v |
Send to: | Greater Glasgow and Clyde hd |
| Greater Glasgow and Clyde Non-GP Locations/Providers hd |
General Surgery V|
|Vict0ria Hospital v|
| (Any available) V|
Protocol: |(Se|ect protocol) V|
/
Specialty before
Location

If you have any questions about the order of your destination options please see

your local system administrator.

© Crown Copyright 2014
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SCI GATEWAY 18.0 RELEASE NOTES

Branch Surgery

If your GP surgery has a branch surgery you will now be able to select the branch address in
protocols if that is your patient’s usual location for seeing the GP. In the protocol click on the
Administration tab:

/= SCI Gateway - Referral - Windows Internet Explorer

Clinical Data || Past Medical History || Medication (| Risks/Alerts || Patient demographics (WElslly==l0G 0| ATT || Interactivity Tests
SCI Gateway Superset Protocol {v)

- M

Registered GP —
Select the branch surgery address

GP Practice | Burns Road (86162) B® | from the drop down ”gst Y
GP |Dr. Alan Hulme V|I

= Select the Registered GP —
MName |Dr. Alan Hulme
GMC Code™® |2343954
GP Code |331?2 |
Practice Code™® |86162
Practice Name |Burns Road (86162) |
Address Larkfield

Greenock
Postcode |p,al15 MNP |
Phone Number | 01475631755 |
Fax Number | |
Email | |
Referrer
) | d v| Select the branch surgery
GP Practice Burns Road (86162) address from the drop down list
GP |Dr. Alan Hulme V|
GMC Code™ |2343954 Select the Registered GP —
GP Code*® [3m172 z
| Cancel Attach Preview Letter Spellcheck Park Send

Once you have selected the branch details the address will be populated in the
protocol. Complete the protocol and send in the usual manner.

In the protocol shown above the GP detail questions are in the Administration tab. If
you have different local protocols the GP details maybe displayed on a different tab.

If you have any questions relating to protocols please contact your local system
administrator.

© Crown Copyright 2014 1-9



SCI GATEWAY 18.0 RELEASE NOTES

Preferences

Previously, if you had the ability to both send and receive messages the worklist opened with
the Send tab displayed. If you predominantly received messages this was inconvenient. You
can now set the worklist to open in your preferred tab depending on the worklist that you
open. For example, if you are opening the referrals worklist you can set the preference
option to open with the Receive tab displayed. From the SCI Gateway Home page click on
Preferences on the Menu bar to set your personal worklist preferences:

_THH S Welcome to the SCI Gateway

Last successful login: Monday 28 October 2013 11:20
SCOTLA s If this is not correct, please contact your local system administrator.
» You have 194 new messages
2 Referral(189), Advice Request(5)
o— » You have 27 messages in progress
Referral(25), Advice Response(2)
Messages 3
MNew Message 3 SCI News m—
Audit Trail
Guidance
Click on Waiting Times
Preferences
Securityl 3
Help 1
1
Log Off1
1
1
1
1
1
1
1
®
Preferences
Worklist Details
Default worklist tab to display
[ _Receive | _Send |
Advice Request ®
Advice Respanse @®
Discharge @®
Referral O
Supplementary
Al ®
Mote: The "All' setting is to determine the default tab shown for the "All' worklist
Save
Click on the options required Click on Save
- in this instance receive
referral

If you send and receive referrals as in the example above the ‘Send’ option will be ticked by
default which will display the Send tab on the referral worklist. You need to select the
‘Receive’ option to display the Receive tab when you open the worklist.

© Crown Copyright 2014 1-10



SCI GATEWAY 18.0 RELEASE NOTES

Pictured below is a referrals worklist displayed after selecting Messages | Referrals. The
Receive tab is to the fore after setting the referral worklist to ‘Receive’ as described on the
previous page:

Receive tab
displayed to the fore

Referral Workiist (filtered items)
Ll Receive +[Send
SCOT
Gt Ry HUIM“ status ¢
sgow rmarny
Grester Glaszan znd  |B7 | 11 ZD-May 2013 @Apporate, Eve - @Greater Glasgow and Clyde Non-GP Locations/Providers @submitted
Chyde CHI: 0408644540 General Surgery (GGC General Referral)
L]
Home E- On 12 -Aug-2011 @Testess, Twin - @ General Medicine (GGC General Referral) @ submitted
‘ Y 15:46 CHI: 0102022143
Messages »
- I 22-Jan-: and, Willam eneral Medicine ertiary Referral ubmi
[ !l 22-3an-2010 @Ackand, wilizm 1 @ General Medicine (GGC Tertiary Referral) @ submitted
NewMessage  } || g 13:13 CHI: 0209266031 @®
Audit Trail E- [ n 18Jan-20w0 @shane, Warne - @ Greater Glasgow and Clyde Non-GP Locations/Providers @ submitted
Guidance ™ 16:35 CHI: 0101305033 Cardiology {GGC General Referral)
Waiting Times E~ n 07-Mov-2008 @ Acdand, Eileen - @ Greater Glasgow and Clyde Non-GP Locations/Providers @ submitted
e 09:43 CHI: 03122386007 Cardiology {0 GGC General Referral 12-1)
Preferences
E- O 21-May-2013 @ JACKSON, valerie W @ General Medicine (GGC General Referral) @ submitted
Security 4 ™ 10:00 CHI: 0705639123
Help BE- O 23Mov-2011 @Person, Glasgow W @ General Medicine (GGC General Referral) @ submitted
Log OFF Q 11:38 CHI: 1010565265
E- O 18-Mov-2011 @Person, Glasgow W8 @ General Medicine (GGC General Referral) @ submitted
Y 15:37 CHI: 1010565265
E- O 27-5ep-2011 @Test, Karly - @ Greater Glasgow and Clyde Non-GP Locations/Providers @ submitted
; : peech and Language Therapy eneral Referral
Q 14:12 CHI: 2102729184 Speech and L Th GGC G | Referral
Search elibrary E- O 27-5ep-2011 @Person, Glasgow @ Greater Glasgow and Clyde Non-GP Locations/Providers @ submitted
™ 14:03 CHI: 1010565265 Speech and Language Therapy (GGC General Referral)
28 October 2013
®Csa(isn)2o04  Displaying messages 1 to 10 of 189 Items per page: |10 Update

Default Message Settings

Pictured below are the default settings for all message types and can be changed to suit your
own requirements:

Defaul worklist tab to display

| Recewe [ Send

Advice Request ®
Advice Response (O]
Discharge (O]
eGPFRRAequest ®
eGPFRResponse @
Referral ) (O]
Supplementary O]
Al i ®

If you have any questions relating to preference settings and or other message types
please see your system administrator.
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SCI GATEWAY 18.0 RELEASE NOTES
Send Message from Print Preview

You will now be able to send a message from viewing the letter in the print preview window.
In this instance we are using a referral letter. From the Protocol click on the Preview Letter
button at the bottom of your screen:

Click on Preview Letter

|

I | Send L Click on Send'to
n send the message
Hospital  |Clinic Day Time Hospital
use only Date Mo,
REFERRAL LETTER
MEDICAL IN COMNFIDENCE
REFERRAL TO
Colposcopy |
Glasgow Royal Infirmary —— Hospital and hospital address
84 Castle Street
Glasgow Hospital unit no.
G405F [ G107H]
Urgency of referral Urgent

REFERRAL FROM

Referrer |5CCRS - Scottish Cervical Call Recall System | Date Referred 04-Mov-2013
uCPN [1030000139017 |

PATIENT DETAILS o
Patient's address

Surname |Bump

Contact number

| 1long 5t
Forename(s) |Elizabeﬂ1 | 552860
Date of birth [23-Nov-1983 |
CHI no. [231183441- |

|

Area of Residence |

REGISTERED GP DETAILS B
Practice address

b
K=o [ Az bdma e g —

After clicking on Send as shown above, the usual links to missing mandatory information and
confirmation messages will be displayed. Proceed as usual until your message is sent and
you are returned to the worklist where your message will have a status of ‘Submitted’.
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SCI GATEWAY 18.0 RELEASE NOTES

Managing Users Accounts

In order to facilitate allowing users with multiple identities to have a single log on to SCI
Gateway there have been significant changes made to adding and managing users in the
NHS Directory tree. There is a hew Users option on the Menu Bar. To add a new user point
to Admin and select Users:

NH S Welcome to the SCI Gateway
‘-\ Last successful login: Thursday 232 January 2014 15:12

SCOTLA If this is not correct, please contact your local system administrator.

Mr George Andrewis

Graater Glasgow and

Graater Glasgow and
Chyde

|Home |

1 Point to Admin | | waiting Tmes
and select Users ° T ,

Security | Allovwed Deslinglivns

Help Demographics Provider Maintenance

Log Off Destination Queues
Destination URLs
HCE Groups »
Maintain Sender Details

Search eLibrary - D

24 January 2014 | NHS Directory
Password Reset
Protocols

© OSA (150) 7004

Polee
Statuses
Stylesheets

Users.
1

User Name:

Status: (All)

3 Click on New 2 Select location to add user from
User the NHS directory by clicking on
HCE..

Users can be managed from this window using the search fields. See page 2-6 for
information on how to edit a user or add a new identity to a user.
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SCI GATEWAY 18.0 RELEASE NOTES

Pictured below is the New User window displayed after clicking the New User button as
described on the previous page:

4  Select Title from
drop down list

New User for Vale of Leven General Hospital

Save Reset | User List |

Titie Miss ,l The password rules set for Greater Glasgow and Clyde are as follows:
» Different from the last 4 password(s)
Forename illie 8 Click on Save » 6 or more characters long
Surname Midwife » 1 or more alphabetical characters
» 1 or more numerical characters
Email milwife@nhs.net » No spaces alowed
User Name (max 20} millwife Password {max 32} sssssssnee
Active The following are anly updated on a valid password change:
Account Is Locke: Confirm Password ioooooonool
Owner HCE Greater Glasgow Change Password At Mext Logon
Fassword Never Expires D

User must have an active identity to log

No items to display

I \

5 Enter Forename 6 Select an Owner — 7 Enter a Password and
Surname, email address usually the health board Confirm Password
and Username

Edit User for Vale of Leven General Hospital

Save Reset | User List |
User created successfully.

The password rules set for Greater Glasgow and Clyde are as follows:

Title Miss hd
» Different from the last 4 password(s)
Forename Millie » 6 or more characters long
Surname Midwife » 1 or more alphabetical characters
» 1 or more numerical characters
Email milwife@nhs.net

» No spaces allowed

User Mame {max 20}
Active
Account Is Locked

Password (max 32)
The following are only updated on a valid password change:
Confirm Password
Owner HCE Owner Greater Glasgow Change Password At Next Logon

Password Mever Expires

User must have an active identity to log on.

New Identity

Mo items to display

\

9 Click on the New Confirmation message
Identity to complete saying User created
the profile successfully
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18.0 RELEASE NOTES

Pictured below is the New Identity window displayed after clicking on the New Identity
button as described on the previous page:

10 Enter a name for this
identity, i.e. identifies
the location at which
it is used

11 If the same contact email is
used tick the box.
Alternatively enter a new
contact email

12 Select a Home
location from the NHS
directory

13 Select one or more roles to
assign to the profile from
the list and click on Add

Save |

Name Dunn midvawife
Locatign Dumbarton HC
Job Title Midwife
Use User Email

Email

Recdiving Groups
The identity has not been assigned any receiving groups.

Seleft Receiving Group

Sending Groups

Dr Stgphen Dunn Sending messages group
Displgying items 1to 1of 1
Go tojpage: 1

Select Sending Group

TelepHone 0141111222

Comment

Active

Home HCE Home Vale of Leven General Hospital

New Identity for milbzife

Admin Capabilities
The identity has not been assigned any capabilities.
Select Capability -

Greater Glasgow and Clyde Make Referral Default Role
Displaying items 110 1of 1

Go to page: 1

Select Role

Remove

[Remove]

" B

Remove

[Remove]

15 Click on Saveto
save the identity

Confirmation

Save | Reset

14 Select a Sending and/or
Receiving group from the drop
down lists and click on Add

16 Click on User
to return to
Edit User

message displayed

—®dentity created successfully.

window if you
need to add
another
identity

© Crown Copyright 2014
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Save Reset | User List |
Title Miss - The password rules set for Greater Glasgow and Clyde are as follows:
» Different from the last 4 password(s)
Forename Millie

» 6 or more characters long
Surname Midwife » 1 or more alphabetical characters
» 1 or more numerical characters

Email milwife@nhs.net » No spaces alowed

User Name {max 20} Password (max 32)

Active The following are only updated on a valid password change:
Account Is Locked Confirm Password

Owner HCE Owner Greater Glasgow Change Password At Mext Logon

Password Never Expires

User must have an active identity to log on.

Home HCE
[Delete] Vale of Leven General Hospital
Ttems per page: © Update

Dunnmidwwife
Displaying items 1ty 1of 1
Go to page: 1

New Identity 17 To add another identity
displayed here click on New Identity
and follow steps 10 - 16

The User window is displayed at the HCE level of the logged on user. For example, if
the user is a health board administrator the page displayed will be at the health board
level. The users will be displayed in a list which can be filtered by clicking on the HCE
button which will open the NHS directory tree. You can then select the required HCE.

Users will now have an Owner in the same way as protocols, stylesheets and sending
and receiving groups.

Admin users can be added in the same way but you must add Admin Capabilities from
the drop down lists and click on Add.

© Crown Copyright 2014 2-5



SCI GATEWAY 18.0 RELEASE NOTES
Adding a new identity to an existing user

To assign an additional identity to a user navigate to the User’s window as described on page
2-1 and search for your user:

‘Users for HCE... Greater Glasgow

Hew User |

1 Find for your
user using the

Forename: Starts ¥ Status: )] - required o

search criteria

Surname: Starts ¥ User Name: Starts ¥ millwif

®

Clear Search | Search | °
2 Click on
[ Delete | Ownl Search
millwi [Delzte] Greater Glasgow
Dizplayihg users 1to 1af 1 Items per page: 50

Update
Page 1of 1 Go to page: Go

3 Click on the
Username

| Save | Reset | User List |
Title Miss hd

Forename Millie

Surname Midwife

Email milwife@nhs.net

User Name (max 20)

Active
Account Is Locked

Owner HCE Owner Greater Glasgow

User must have an active identity to log on.

4 Click on New -
Identity button e |
I T |
Dunnmidwwife [Delete]

Displaying items 1to 1of 1
Go to page: 1
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Pictured below is the New Identity window displayed after clicking on the New Identity
button as described on the previous page:

5 Enter a name for 6 If the same contact email is 7 Select a Home 8 Select one or more roles to
this identity, the used tick the box. location from the NHS assign to the identity from
location at which it Alternatively enter a new directory the list and click on Add
is used contact email

i Save | Reset User |

Narpe MacKayGF

Locgtion 75 Bank Street Admin Capabilities

Job|Tite midwife The identity has not been assigned any capabilities.

Select Capability -

Use| User Email

Emgil Roles

Telephone Greater Glasgow and Clyde Make Referral Default Role ! emove]

m Displaying items 1to 1of 1
Go to page: 1
Comment Select Role A
Add

Actije

Homg HCE Home vale of Leven General Hospital
Receiving Groups

The ilentity has not been assigned any receiving groups.

Seldct Receiving Group hd Add |
Sendling Groups

75 BAMK STREET (85230) (100062) (Default Sending Group) [Remaove]
Displalying items 1to 1of 1
Go topage: 1

Seleft Sending Group o Y e Add |

10 Click on Saveto save 9 Select a Sending and/or
the identity Receiving group from the drop

down lists and click on Add

11 Click on Userto
Save | Reset | User | return to Edit User

Confirmation Jent g o window
message displayed Tdentity created successfully.
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18.0 RELEASE NOTES

User Permission Summary

If you need to know the breadth of a user’s permissions via the roles that they have been

allocated there is new option that will allow you to do this. Navigate to the user using the
new Users option from the Menu bar:

NHS
Nt Last successful login: Thursday 23 January 2014 15:12
SCOTLAN@® I this is not correct, please contact your local system administrator.
Point to
. [Home ]
Admin and Ut T
click on eers ’
Scai Alumed Destriatons
Users Demographics Provider Meintenance
Destination Queues
Destination URLS
HCE Groups »
| ::::m Sender Detais .
24 January 2014 NHS Directory
@ con (15 ons | Password Reset
Protocals
Rolee
Statuses
Stylesheets
T
[
¢
Users for HCE.. | NHS Scotfand
Mew User
Sumzme: Starts W User Name: Starts " mill P
Forename: Starts W Status: (Al hd
Clear Search | Search |
| Userfame | Ovrner HCE | ___locked |
. milligznj [Deleta] Odd Mill Surgery (63828)
Click on the = :
—@illwif= [Deleta] Greater Glasgow
username \
Displaying users 1 to 2 of 2 TItems 2get 50 Uj
playing per pag pdate
\
Page 1of 1\ Go to page! Go
. & |
\
D

Search for
the user
required
using your
preferred
search fields

Edit User for NHS Scotland

» 1 or more numerical characters
» No spaces allowed

User Mame (mae 20)
Active
Pazzwiord (max 32)
Aocount 1s Locked

Owner HCE Owner

Grester Glasgow Confirm Password

Change Password At Mest Logon
Passwiord Mever Expires

—
User must have an active identity to log on.

Mew Identity

Save | Resat | User List |
Title Miss - The password rules set for Greater Glasgow and Clyde
are as follows:
Forename Millie » Different from the fast 4 password(s)
Surname Midwife » 6 or more characters long
Emsil milnife@nhs.net » 1 ar more alphabetical characters

The following are onby updated on 2 valid password change:

: ;  _______ Wame | Delete | ____________ HomeWcE |
'CIICk 'On the reqUIrEd Dunnmidwwife [Dzletz] Vzle of Leven General Hospital
Identlty name —® MacKayGP [Deletz] Vale of Leven Generzl Hospitzl
Displaying items 1 to 2 of 2 Items per page: 6 #’dﬂe
Go to page: 1
© Crown Copyright 2014 2-8
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Save | Reset | User |
Name
Locstion 75 Bank Street
Job Tide midwife

18.0 RELEASE NOTES

Pictured below is the Edit Identity window displayed after clicking on the user’s identity name
as described on the previous page:

Edit Identity for millwife |

Admin Capabilities
The identity has not been assigned amy capabilities,

Coverage HCEs |

Use: User Email |7 Select Capability - Add
Email Roles
Telephans
Grester Glasgow and Chyde Accept Discharge Default Role [Remave]
Grester Glzsgow and Chyde Make Clinic Letter Default Role [Remave]
o - Grester Glasgow and Chyde Make Referrs| Defaukt Role [Remave]
mme Greater Glasgow and Chyde Make Supplementary Defaul Role [Remaove]
= Diisplaying items 1 to 4 of 4
Go to page: 1
Activa ¥ Select Role hd
Home HCE Home Vale of Leven General Hospital Add
Permissions Summary |
Click on Permission
Summary
T
l
|
1
|
User Permissions
lacKayGP User Maintenance

set status [ flags

Message Types
Refemal

Diischarge
=GPFRReguest
=GPFRR=sponss
Supplementany
Advice Reguest
Advice Response
Referal Updzte
Ambulzarce Report
Clinic Letter
Clinical Dizlogue
Back to Refemer

attach files | Docman
set status [ flags

Receive _

g
.E
]
&
&=

Users’ permissions are
displayed here

© Crown Copyright 2014
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Viewing User Permission

Summary from Roles

RELEASE NOTES

The same information can be viewed using the Roles functionality. Point to Admin and click

on Roles in the Menu bar:

NS

SCOTLANG
e George Andrews
ggc_admin
Grester Gargow and Ciyds
Grester Gargow and Ciyds

Welcome to the SCI

Last fi

I login: Wednesday 29 January 2014 11:32

If this is not correct, please contact your local system administrator.

Home
Point to Admin and Waiting Times
click on Roles [acmin |
Sequrity >
Help
Log OF

Search eLibrary|

29 Jenusry 2014

@ =4 (1500 2004

Administrative Reports 3
Allowed Destinations

Demographics Provider Maintenance
Drestination Queues

Destinztion URLs

HCE Groups »
Maintain Sender Detsils

News 3
NHS Diractory

Password Reset

Protocols
B
4‘3“!55

P.It\.rlsheets

i

Loce

New Role |

Greater Glasgow and Chyde Make eGPFRResponse Default Role
Grazter Glasgow and Chyde Make Referal Defauk Role

Greater Glasgow and Chyde Make Referral Update Defauk Role
Greater Glasgow and Chyde Make Supplementary Defaul Role
Greater Glasgow and Chyde Redirect Advice Request Defaul Role
Greater Glzsgow and Chyde Redirect Advice Response Defauk Raole
Grester Glasgow and Chyde Redirect Ambulance Report Default Roke
Greater Glasgow and Chyde Redirect Clinic Latter Defaul Role
Greater Glasgow and Chyde Redirect Discharge Defaukt Role
Gragter Glasgow and Chyde Redirect eGPFRRequest Defzult Role
Grazter Glasgow and Chyde Redirect eGPFRResponss Defauk Role
Greater Glasgow and Chyde Redirect Referral Defauk Role

Greater Glasgow and Chyde Redirect Referral Update Defauk Role
Greater Glasgow and Chyde Redirect Supplementary Default Role

Displaying items 21 1o 34 of 34
Go to page: 12

Roles

Grester Glasgow [Uipdate] [Delete] [Clon=]
Grazter Glasgow [Update] [Dreletz] [Clone=]
Grester Glasgow [UpdSte] [Delete] [Clane]
Greater Glasgow [Lipdaie] [Delete] [Clone]
Greater Glasgow [Upddt=] [Delete] [Clone]
Greater Glzsgow [Updge=] [Delete] [Clonz]
Greater Glasgow [Updit=] [Delete] [Clone]
Grazter Glasgow [Update] [Drelete] [Clon=]
Greater Glasgow [Updsie] [Delete] [Clone]
Grazter Glasgow [Update] [Dreletz] [Clon=]
Greater Glasgow [Updit=] [Delete] [Clone]
Greater Glasgow [Lipdaie] [Delete] [Clone]
Greater Glasgow [Updste] [Delete] [Clone]
Grazter Glasgow [Update] [Dreletz] [Clone=]
Itgms per page: 20 Update

role you want to view

Click on [Update] next the

© Crown Copyright 2014
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After clicking on [Update] as described on the previous page the Edit Roles Details window
is displayed. The bottom half of the window, pictured below, shows the list of the User
identities in Roles. Click on Permission Summary at the bottom of the window:

User identities in Role
12345testtester [12345testtester]
C86054aileenr [C36054aileenr]
gasttest [gasttest]
mariwife [bankstreet]

Dunns
testadmin [testadmin]
testadmini [testadmin 1]

Click on Permission

_Permissions Summary lp summary

User Roles and Groups

GC GP Pracice Mike Referal Defauk Role e —

Status] Home HCE Receiving HCE Groups Sending HCE Groups

CBEOS4aileanr . 0 - .\
3 5 ., GGC GP Pracics Make Refars] GREENOCK HEALTH CENTRE (85054)  The Hasith Cantre (85054) (100236) (Defavt
I a et Active Orangefield Practice (BE054)  poro o p i (Dt o) o Gooar] {Parmissions]
gasmest
TEST, GAS , - I y GGC GP Practice Make Referal T SR P
Iz Active Dr Ian Struthers (52378) Defauk Roke GP 52378 - DR STRUTHERS GP 52378 DR STRUTHERS [Permissions]
(CLAREMONT CENTRE)
testadmin -
test, test Active Drs Crawford, Lawson & GEC GP Practics Make Refaral | GP - 40455 Drs Crawford, Lawson & GP - 40455 Drs Crawford, Lawson & MacNeill [Permissions]
=i MacNeil (40455) Defack Role Machisil
[testadmin]
testadminl
Drs Crawford, Lawson & GGC GP Practice Make Referral GP - 40455 Drs Crawford, Lawson & - . - .

!El._ﬁlml] Active Macheill (40455) Default Role MacNeill GP - 40455 Drs Crawfoed, Lawson & MacNeill [Permissions]

GGC GP Practice Mzke Refers|

Active TEST SEmiET TEST (Dsfauk Groug) TEST (321082) (Defavk Sending Grour) [Permissions]
o DFN S D Mscksy & Partrers  GGC GP Pracics Make Referrs| 75 BANK STREET (85230) (100062) (Defavk [

Adive ooz Defauk Roke Sending Group) =]
{(Dr mackabank streat
Rleszndriz) .
maiwfa Click on
Vife, Mare . .
ﬂ:ﬁi Active R"S;Sf;)[’ Mackay & Partners ‘ggfu‘i"iﬂps“* Make Referal Dr Stephen Dunn Sending messages group  [Permissians] [Permission]
[umbarton hesith caners]
Page 1of1 Items per paga 20 updare |

e,
unrns]
midwife
[(umbarton heshh cenme)

Receive

[]
g
ey || {HL
Ichange Questians : é é
basswoed Usage ‘ £ E 1 i Details displayed
Referral p—{ here
Discharge
=GPFRReguest
2GPFRResponse
Supplementany
Advice Request
Advice Responss
Referal Update
Ambulance Report
Clinic Letter
Giinical Dislogue
Back to Refemmer
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Extra - Choose Message Destination by Specialty

There is a new Extra which when set will allow users to choose Specialty prior to Location
when selecting their message destination options. This Extra can only be applied at health
board level. Navigate to the required health board in the NHS Directory tree and scroll down
to the Extras section. In this instance Greater Glasgow and Clyde has been selected:

Extras for Greater Glasgow and Clyde

Type Delete
Guidance URL http:/jwww.glasgowdiabetes. org/docs scigw_ggc_guidelines.html [Update] [Delete]
Default new message schema wversion Referral 2.8 [Update] [Delete]
Default new message schema wersion eGPFRResponse 15 [from NHS Scotland]
Default new message schema wversion Supplementary 1.2 [from NHS Scotland]
Default new message schema wersion Advice Request 1.0 [from MHS Scotland]
Default new message schema wersion Advice Respanse 1.0 [from MHS Scotland]
Default new message schema wversion Clinical Dialogue 1.0 [from NHS Scotland]
Default new message schema wersion Back to Referrer 1.0 [from MNHS Scotland]

Add Extra

Click on Add Extra

P
New Extra Details
Extra for Greater Glasgow
Extra Type Choose specialty before location v
Info Text Yes
Description Should messgge senders to the Non-GP Location / Providers
branch choosk specialty then location or location and then
specialty. Selekting Yes will choose specialty then location, No or if
this extra is not\present will choose location then specialty.
NHSDirectory | ¢ Save
Select ‘Choose specialty Select ‘Yes' from the Click on Save
before location’ from drop drop down list
down list

After clicking on Save you are returned to the NHS Directory tree and the Extra has been
added to the list as displayed below:

Extras for Greater Glasgow and Clyde

Choose spedalty before location fes [Update] [Delete]
Guidance URL http:/jwww. glasgowdiabetes. org/docs fscigw_gge_guidelines.hitml [Update] [Delete]
Default new message schema wversion ferral 2.8 [Update] [Delete]

Newly added Extra
displayed here

When selecting their destination options for a message users in that health board will now
select the specialty prior to the location for sending messages.

For more information on how this functionality will apply to end users see page 1-8.
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Extra - Send Message from Print Preview Window

There is a new Extra which when set will allow users to send a message from the print
preview window. This Extra can be added to an individual location or at a higher level if
required. Navigate to the location you want to add the Extra in the NHS Directory window. In
this example it is being added at GG&C GP practices:

Extras for Greater Glasgow and Clyde GP Practices
Message Type Info Text
X http:/fwww . staffnet.gge.scot.nhs.uk/Info % 20Centre PolidesProcedures /GGC 3. 20Referral % [from Greater Glasgow and
Guidance URL
20Guidance/ Clyde ]
Defa_ult new message schema Referral 24 [from MHS Scotland]
version
DefE!uIt new message schema eGPFRResponse 1.3 [from MHS Scotland]
VEersion
Defa_ult new message schema Supplementary 1.2 [from NHS Scotland]
VErsion
DefE!uIt new message schema Advice Request 1.0 [from NHS Scotland]
Version
Defa_ult new message schema Advice Response 1.0 [from NHS Scotland]
Version
DEfE!L"t new message schema Clinical Dialogue 1.0 [from MHS Scotland]
Version
Add Extra |

Click on Add Extra

HH s New Extra Details
S_C OT\m Extra for Greater Glasgow and Clyde GP Practices
wsseks  Extra Type Py v Select Submit Referral From
ubmit Referral From Preview .
Info Text — B Preview, Yes and Referral
o — | .
Hone from the drop down lists
Waiting Times Message Type Referral h
HE * | Description Setting which determines if a referral can be submitted from the
Security 3 letter/preview page. If 'Yes' the send button will be available on
Help the preview page. If ‘No’ the send button will not be available on
the preview page.
Log Off
NHS Directory | Sage
Click on Save
Extras for Greater Glasgow and Clyde GP Practices
Type Message Type| Info Text Update Delete
X http: /jwww. staffnet. gge. scot.nhs. uk/Info % 20Centre PoliciesProcedures /GGC % 20Referral % [from Greater Glasgow and
Guidance URL 20Guidance/ Clyde ]
Defa_ult new message schema Referral 2.9 [from MHS Scotland]
Version
DefE!uIt new message schema eGPFRResponse 1.3 [from MHS Scotland]
VErsion
Defa_ult new message schema Supplementary 1.2 [from MHS Scotiand]
VErsion
DefE!ult new message schema Advice Request 1.0 [from MHS Scatland]
version
Defa_ult new message schema Advice Response 1.0 [from NHS Scatland]
Version
Default new message schema - 5
. Clinical Dialogue 1.0 [from NHS Scotland]
SR New Extra added here
h ; o—
Submit Referral From Preview Referral Yes [Update] [Delete]
Add Extra

For more information on how end users will be able to apply this functionality see
page 1-12.

In the example above the Extra has been added for referrals. At this time it cannot be
added for any other message type.
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Restricted Admin User

There is a new admin capability which when applied will allow an admin user to be able to
reset users’ passwords when required. This capability will not allow them to carry out any
other functions on SCI Gateway. To assign this capability navigate to the location in the NHS
directory where you want the admin user to have coverage. In the following example the
new admin user is being added at health board level so there is ho need to navigate to
another HCE lower in the NHS Directory.

18.0 RELEASE NOTES

h.\ Last successful login: Wednesday 22 January 2014 16:32
SCOTLA s If this is not correct, please contact your local system administrator.
Mr George Andrews m
1 Point to
Admin
and
Select E— Administrative Reparts
User Allowed
HCE Groups >
oy :I:\:am Sender Details ,
23Jancary 2014 | NHS Directory
©coaqspy2n | Protocols
Roles
Statuses
Stylesheets
1
0
2 Click on Users for HCE... Greater Glasgow
New
User New User |
T
| Surmame:  Starts % | User Mame: Starts ¥
1
1
i Forename: Starts ¥ Status: (Al A
1
1
1
1
1 Clear Search | Search |
1
1
1
1
1
°

lasnow
7 Click on Save

| Save ol Reset | User List |

Title Miss - The password rules set for Greater Glasgow and Clyde are
as follows:

Forename ngela » Different from the last 4 password(s)

Surname Adnam » 6 or more characters long
» 1 or more alphabetical characters

Emai » 1 or more numerical characters

User Name {msk 20} angadmin » No spaces allowed

Active Password (max 32) [TITTTITYT]

The following are only updated on a valid password change:

N

Account Is [focked

Confirm Password (TTTTYYYY]
Owner | Greater Glasgow |

Change Password At Mext Logon

ever Expires |:|

3 Enter details in to Title
Forename, Surname,
Email and Username

4 Select an Owner from
the list — usually the
health board

5 Click on Active when
ready to activate

6 Enter details in to
Password and Confirm
Password

© Crown Copyright 2014
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Pictured below is the Edit User window with the confirmation message, saying the user has
been successfully created, displayed after clicking on Save as described on the previous
page:

Edit User for Greater Glasgow
| Save | Reset | User List |

User created successfully.
'\ Confirmation message
displayed here

Title Miss - The password rules set for Greater Glasgow and Clyde are
as follows:

Forename Anita » Different from the last 4 password(s)

Surname Adman » 6 or more characters long

» 1 or more alphabetical characters

Emai » 1 or more numerical characters

User Name (max 20) » No spaces allowed

Active Password {max 32)

Account Is Locked The following are only updated on a valid password change:

Confirm Password
Owner HCE Owner Greater Glasgow

Change Password At Mext Logon

Password Never Expires

User must have an active identity to log on.

. 9 Enter a Name,
New Identity 47 8 il;ck on New location and
entity Job Title
Mo items to disnlay

New Identity for anadmin

Save Reset User | 10 Contact details required for
* password expiry - email address
- or telephone number
Mame anadmin
Location Gartnavel Royal Admin Capabilities
Job Title IT system support . Name | Remove |
Fassword Reset [Femove]
Use User Enjail [ Displaying items 1to 1of 1
. Go to page: 1
Email
Select Capability - Add |
Telephaone 01411112222
» Roles
The identity has not been assigned any roles.
Comment Select Role -
Add
Active
Home HCE Home Greater Glasgow and Clyde

12 Click on Save 11 Select Password Reset

and click on Add

Edit Identity for anadmin

Save | Reset User |
Identity created successfully. @

Message is displayed confirming
Identity successfully created
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Using Password Reset

The admin user with the restricted capabilities can now log in to SCI Gateway and reset
passwords when requested. In this instance we will reset user valeriej2’s password.

NH S Welcome to the SCI Gateway

Last successful login: Thursday 30 January 2014 14:59
SCOTLA 9 If this is not correct, please contact your local system administrator.

Mizs Angsia Adnam SCI News

anadmin

Grester Gasgow and Chyde
Grester Gasgow and Chyde

Waiting Times
[aamin_____[pessvord reer |
Point to Admin = b |ﬁ
i Hel | W i
?’r:isc\lll\fgraneset — Logpoﬂ s e

TMH S Search For User
w Surmame:  Starts ¥ valerie User Name: Starts %
SCOTLA
Miss Anita Adman Forename: Starts ™ j Statu: (Al A
Enzdmin Clear Search | Search
Grazter Glasgow and
Chyda
Grazter Glasgow and
Chyda
Items per page/ 10 Update
Home
Waiting Times
Security 4
Help
Log Off
VA T
Enter Surname and Alternatively enter all or Click on Search
Forename part of the username

L eer | UserMame | Adive | lLocked | Password Reset

e
waleria True Falsz [Pzssward Resat]
walens0l True Fals=
walenad True Fals=
walerietry True Fals=
Jackson, Valers waleriejl True False
Jacksan, Valeris walesiaj2 True True [Pzsswiard Resat]
walesiej * True Fals=
walesietay * True Falsz

I Indicates users you do not have permission to access. Where access is allowed, a password cannot be reset here if currently set to never expire. User
Iraintenance allows resetting of passwords that never expire.

Displaying users 1 to 8 of & Items per page: 10 Update

Page10of1 Go to paget Go

Click on [Password Reset]
beside the required user
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Pictured below is the Reset Password window displayed after clicking on [Password Reset]
link as described on the previous page:

Reset Password for valeriej2 |

Save Changes |
User Nam valerigj2
Mame Jackson, Valerie
Active Click here to remove tick
from Locked box
Locked ®

The password rules set for Greater Glasgow and Clyde are as follows:
» Differgnt from the last 4 password(s)

» & or more characters long

» 1 or more alphabetical characters
» 1 or rhore numerical characters

» Mo sppces allowed

Enter details in to Password

Mew Passpond (max 32) )
e—| and Confirm Password

Confirm Pgssword [TITITYTY]

Mote: Resetting a password here will unlock a locked account

Click on Save

Save Changes

User successfully modified.

If an admin user has restricted access with ‘Reset password’ capability only they
will not see the [Unlock] link that an admin user with the capability of Users will
see. To unlock a user’s account they must reset the user’s password.
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User Account Locked

If a user has three failed login attempts their account will now be locked and they will have
to contact their system administrator to get the account unlocked and password reset if
required. There is a new link which will allow you to do this quickly. Point to Admin and
select Users:

w s ‘Welcome to the SCI Gateway

Last successful login: Friday 24 January 2014 12:55
SCOTLA 9- If this is not correct, please contact your local system administrator.

Loce! e I

Point to Admin
and select Users

Administrative Reparts 3

Alicwe Destinations

Dmmogragics Frovider Meintmnmnce
Demograghics Pravider View Auft

Destinstion Queums

Destination UALs

HCE Grougs v
Manlsn Sender Detsis

24 ey T8 Muitigi Tnstancms Tast

e E I

HHE Directory

Fazword Rmst

Frotocas

Rojes

St

Stybesieats

St v

= |

Users for HCE... MHS Scotlznd

Mew User .
| Enter username here. Alternatively
| | use Forename and Surname fields
Suname:  Stats W User Mame: Starts " wakenieDl o
Forename: Starts 0w Soatus: (Al -
lick on rch
o Click on Searci

sers for HCE... NHS Scotland
New User
Furname:  Starts - User Name: Starts ~ valerie0l
Forename: Starts ¥ Status: (all) -
Clear Search | Search |
| Userbame | Deete | Owner HCE
alerie01 [Delete] Royal Alexandra Hospital [Unlock]
isplaying users 1to 1of 1 Items per page: 50 Update
age 1of 1 Go to page: Go

Click on the [Unlock] link
next to the user’s name
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The [Unlock] link is removed from the user’s account. There is no confirmation message and
no need to reset the user’s password if the lock out was a result of a key stroke error.

If the lock out is a result of the user forgetting their password, you will also need to reset the
user’s password.

Alternatively, you can reset the password and unlock the account at the same time by
clicking on the username and opening the Reset Password window and following the steps
described on page 2-17.
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National Dental Branch

The national Dental branch has been added to the NHS Directory through the ISD reference
files. In order for dentists to send messages through SCI Gateway their HCEs will need to be
configured in the same way as any other HCE.

Users will have to be added with the appropriate roles and groups assigned. The HCE will
need to be activated, have capabilities for the relevant message type and any appropriate
extras and destination URLs configured e.g. CHI matching / look up.

Forth Valley
Parents of Forth Valley
NHS Scotfand
- Children of Forth Valley
Click on the
branch to Branch (active)
expand, and Forth Valley Community Services
activate and |—e | Forth Valley Dental Practices
configure as Forth Valley Eye Care |
required Forth Valley GP Practices!
Forth Valley Non-GP Locai:ionsfProviders
FV Dental Services :
Branch (inactive) 1
Forth Valley Mental Heah#u Services
Forth Valley Optometry Practices
T
|
1
1
|
L]
Children of Forth Valley Dental Practices BCapabilities for Forth Valley Dental Practices
Accept Redirected Referral [from Forth Valley]
Dental Practice (active) Redirect Referral [from Forth Valley]
1 Union Street (1115) Accept Advice Request [from MHS Scotland]
11 High Street (341) Make Advice Response [from MHS Scotland]
15 Main Street (357) .
171 Main Strest (4818) Capability Accept M
18 Meeks Road (3971) Message Type  Advice Request hd Add Capability
H 25 Allan Park (364)
Click on the . 29 Borestone Crescent (358) URLs for Forth Valley Dental Practices
Dental praCthG 3 High Street (351) No URLs are currently assigned to Forth Valley Dental Practices
4 32 Forth Crescent (360)
name to open 43 High Street (340) URL 21 - Synchronous hd Attach URL
5 Shillinghil {336)
54/58 Cow Wynd (4693) Data for Forth Valley Dental Practices
& Manor Crescent (1106) 3
76 Port Street (353) Active True Make inactive
Airthrey Park Dental Centre (1180) I
Alva Dentzl Centre (339) Allowed Destination False Allow Destination | DestinationsTree |
Birchfield Dental Care (4518) Entity ID 364624
Bonnybridge Dental Practice (4694) National Code 4

The process for adding Dentists to the NHS Directory will be dealt with in a similar way to
GPs i.e. individual Dentists need to be registered with their local health board before they
can be included in the NHS Directory. Once they are included they need to be activated and
assigned usernames in the same way as you would a GP.

If you require any assistance in activating and configuring the Dental branch contact the
Customer Service Desk.

Maintain Sender option should not be used to add a dentist or edit the details
of a Dental practice now that the practices are a core branch of the NHS
Directory. These actions would result in overwriting all the practice details.
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